dopma 8.3

PacyeT nHAVKaTUBHOrO NokasaTtens ypoBeHb HAAEXHOCTN OKasbiBAaEMbIX YCNyr TEPPUTOPUanbHON CETEBOW opraHusauueit
Ha OCHOBE CpeaHei NPOAOIKUTENbHOCTU HAPYLLEHWUA 3NeKTPoCcHabxeHnsi noTpebutenei n cpefHen YacToTbl NpepbiBaHns
aneKkTpocHabxeHus notpebutenen

3a 2016 roa
STY "Boxera"

HauMeHoeaHue 351eKmpocemesol opaaHu3ayuu

Ne

oy HaumeHoBaHue cocTaBnsawLLen nokasarens MeTog onpeaeneHus

MakcumanbHoe KOnM4YecTBo notTpebuTenei ycnyr no nepeaaye aneKkTpuyeckon
aHepruu (Bknrodas notpeburenei aNeKTpuYeckon aHeprum, obcnyxmsaembix
3HeprocbbITOBaMU OpraHn3auusmMi (rapaHTUpPYIOLMK NOCTaBLYUKamMu),

1 3HepronpuHUMaloLLMe YCTPOMNCTBA KOTOPbIX HEMOCPEACTBEHHO NPUCOeANHEHbI K 4793
o6beKTaM 3MeKTPOCETEBOro X035AMCTBA CETEBO OpraHu3auum), o6cnyxnsaemMbix
3NEeKTPOCETEBOM OpraHn3auvei B paMmkax pac4eTHoro nepuoaa, Wwr.

MakcumanbHOe KONMUYecTBO NoTpebutenen anekTpoaHepriin, obecnyxusaembix
3NeKTPOCeTeBOM OpraHu3aLuvein B paMkax pacieTHoro nepuoga (Bkrwo4as
noTpebuTeneil 3NeKTPUYECKo aHeprum, obenyxusaembix 3HeprocobIToBamMm

1.1. opraHusauvsiMm (rapaHTUpyoLWUMIU NOCTaBLUMKaMU), 3HEPronpuHumaroLme 71
YCTPOWCTBA KOTOPbIX HENOCPEACTBEHHO NPUCOEANHEHBI K 0O BEKTaM
3MeKTPOCETEBOrO XO3ACTBA CETEBOW OpraHu3auum), Wr.
MakcumanbHOe 3a pacyeTHbIN NEPUOA PEryIMPOBaHUA YUCIO TOYEK NOCTABKU
2 3NEKTPOCETEBOW OpraHn3aLum, Wr. 5132
3 CpeaHas NpoA0IKUTENBHOCTb HapyLLEHUsA anekTpocHabxeHus (Msaidi), yac. 3,320577926
4 CpepaHsisa yacToTa npepbiBaHus anekTpocHabxeHus notpebutenen (Msaifi), wr. 0,879407469

eHepanbHbIN AUPEKTOp A.A.LlseTkoB



dopwma 8.3

PacueT MHANKaTUBHOrO NoKasaTens ypoBEHb HAAEXHOCTU OKa3blBaeMbIX YCNyr TEpPUTOPUANbHO CETEBOI OpraHu3auunen
Ha OCHOBE CpeAHel NPOAOIMKUTENBHOCTU HapyLUEHUs aneKTpocHabxeHus notpebuTenen u cpeaHeit YacToTbl NpepbiBaHns
anekTpocHabxeHusa notpebutenen

3a 2016 rog
ATY "Boxera"

HauMeHosaHue 311eKmpocemesoll opaaHu3ayuu

Ne
n/n

HaumeHoBaHue cocTaBnsoLen nokasarens

MeTopa onpeaenexHus

MakcumanbHoe Konu4ecTso noTpebuTeneit ycnyr no nepeave anekTpuyeckon
aHepruu (BKnoYan NnoTpeduTenei aNeKTpUHecKon aHeprin, obenyxmsaemMbix
3HeprocObITOBaMM OpraHn3aLMaMi (rapaHTUPYIOLLIMMK NOCTaBLUMKaMu),
3HepronpuHUMaroLLne yCTPOICTBA KOTOPbIX HENOCPEACTBEHHO NPUCOEANHEHDI K
06bEeKTaM 3NeKTPOCETEBOro X03ANCTBA CETEBO OpraHusauvm), obcnyxmsaembix
3NeKTPOCETeBOV OpraHu3auueil B pamkax pac4eTHoOro nepuoaa, wWr.

4793

1.1.

MakcumarnbHoe KONM4ecTBo NoTpebuTenet anekTpo3Heprum, 0b6CnyxusaeMbix
3NeKTPOCETEBOI OpraHn3aLveil B pamkax pac4eTHoro nepuoaa (eknioyas
notpebuTteneii ANEKTPUYECKON 3HEPrM, 0BCNyXMBaEMbIX 3HEprocbiToBamMu
opraHv3auvamMm (rapaHTUpyLYMIU NOCTaBLYMKaMM), 3HEPronpuHUMatoLue
YCTPOWCTBA KOTOPbIX HEMOCPEACTBEHHO NPUCOEANHEHDI K 06beKTam

3MeKTPOCETEBOro X03ANCTBa CETEBOI OpraHn3auum), LWr.

74

MakcumanbHoe 3a paC‘-IeTHbIﬁ nepvoja perynuposaHnsa YUCNo ToOYEeK NOCTaBKn

3ne|<'rpoceTeBoV| opraHusauuu, Wr.

5132

CpeaHss NpoAOMKUTENbHOCTb HapyLLUeHUs anekTpocHabxeHus (Msaidi), yac.

4,345460046

CpepnHsas 4acToTa npepbiBaHns anekTpocHabxeHua notpedutenen (Msaifi), .

1,115376591

eHepanbHbI AUPEKTOP

A.A.LlBeTkoB




®dopma 1.1

YKypHan yuéTta TekyLei MHchopMaLum o NPEKPaLLEHN NepeaaYy dMeKTPUYECKON SHEPruM Ans noTpebuTenen ycnyr 3aneKTpoceTeBo! opraHusaumum

3a 2016 rog
3TY "Boxera"

Konu4ecTso Touek NpucoeauHeHUs notpebutenei yenyr k

Ne OBocHoBbiBaloLME AaHHbIE ANs pacyeTa * FipCREMEHTERNEHOCTE NPRKPAINGHIR, 4ac 3NEKTPUYECKOIN CETU ANEKTPOCETEBON OPraHU3aLyn, L.
1 2 4
1 AKT paccneaoBaHus 5100
2 AKT paccneaoBaHus 0 5106
3 AKT paccneaoBaHus 0 5102
4 AKT paccnejoBaHus 323 5103
) AKT paccneaoBaHus 4,26 5110
6 AKT paccneaoBaHus 5,75 5115
7 AKT paccneaoBaHus 3,45 5121
8 AKT paccnepoBaHus 3,00 5126
9 AKT paccnejoBaHus 3,5 5130
10 AKT paccneaoBaHus 0 5128
11 AKT paccnegoBaHus 0 5131
12 AKT paccneaoBaHusi 4.5 5132
* B TOM YuCne Ha ocHoBe 6a3bl akTOB paccnefoBaHNs TEXHONOMMYECKUX HapyLLIEHUIA 32 COOTBETCTBYIOLLMIA MeCsLy
eHepanbHbIvi AMPEKTOP A.A.LlBeTkoB / (e FON
(ROMKHOCTB) (©.1.0) V “” (noanucs)

{
v




dopma 1.2

PacueT nokasaTtens cpefiHei NpoAoHKUTENBHOCTU NPEKpaLLEeHU Nepefayy ANeKTPUYECKON aHeprum

3a 2016 ron
JTY "Boxera"

(HaUMEeHOoBaHWe ANeKTPOCETEBOW OpraHu3aLmm)

{
MakcumanbHoe 3a pacyeTHbIin nepuoa 2016r. YMCIO TOYEK NPUCOEANHEHUSA 5132
CymmapHas npoaomKMTENbLHOCTL NPeKpaLLeHunin nepeaaqmn anekTpudeckon aHeprum, yac (T,,) 27,69
Mokasartenb cpeaHein NpoaCMHKUTENBHOCTU NPeKpaLLeHnii nepeaayu anektpuyeckon aHeprum (M,) 0,00540
A1 /]
MeHpanbHbI AMpeKTop A.A.LiseTkoB d ;/ 1/ N~
(®.1.0) i [V v / (noanvc)
I /
M L

(ROMKHOCTB)



®opma 2.1

PacueT 3Ha4yeHus nHaukaTopa nHopMaTUBHOCTH
3a 2016 rog
3TY "Boxera"

HauMeHOBaHWe TepPUTOPUAnbHOI CETeBOI OpraHu3aLum

3HaueHune
akTu4eckoe | nnaHosoe |® /M * 100, %| 3asucumocTs
() ()

Ne HaumeHosaHve napametpa (kputepus),
n/n XapaKTepu3yroLiero MHAnKaTop

OUeHOMHbI
Gann

1 2 3 4 5 6 7

1 B03MOXHOCTb NUYHOrO Npuema 3aseuTenen u notpebutenen ycnyr
YNONHOMOYEHHbIMU A0MKHOCTHBIMW NULAMU TEPPUTOPUANBHON CETEBOM - - - - 2
OpraHusaLuvu - BCero, B TOM YUCNe, No KpUTEPUSM:

1.1 Konuyectso CTpykTypHbIX NoApasaeneHui no pabote ¢ 3asBUTENAMU U
noTpeGuTensmu ycnyr B NPOLIEHTHOM OTHOLLEHUM K OBLUEMY KONMYECTBY 58,723 58,723 100 npsamas Z
CTPYKTYPHbIX NoApasaeneHum

2! KonuuecTso yTeepxaeHHbIX TEppUTOPUanbHONM CETEBOM OpraHu3auueil B
YCTaHOBNEHHOM NOpPsAKE OpraHN3aUMOHHO-PaCNOPAAUTENbHbIX
AOKYMEHTOB No Bonpocam paboTbl ¢ 3asBUTENAMU U NoTpeduTensmu
YCNyr - BCEro, LWT., B TOM YACne:

1 1 100 npamas 2

a) | pernameHTbl OKasaHWs YCNyr U pacCMOTpeHUs obpalueHun 3assutenen

¥ notpebuTeneii ycnyr, Wr. 1 1 100 = -

6) | Hanuune NONOXeHUs O AEeATENbHOCTU CTPYKTYPHOTO NOAPa3AEneHUs no
' pa6orte ¢ 3assutensmu u notpebutensmu ycnyr (Hanuuue - 1, 1 1 100 - -
orcyrcreue - 0), .

B) | AOMKHOCTHbIE MHCTPYKLUMM COTPYAHUKOB, OBCNYXUBAIOWMX 3asBuTenei
v notpebutenen ycnyr, LT.

r) | yTBepXaeHHble TeppUTOpUanbHO CETEBON OpraHu3auuei B
yCTaHOBNEHHOM nopsigke hopMbl OTYETHOCTU O paboTe ¢ 3asBuTensaMu 1 1 100 - -
W noTpeburensmu ycnyr, Lr.

2. Hanuuue TenedonHom cBs3u ans obpalyenuin notpebutenen ycnyr k
YNOMHOMOYEHHBIM AOMKHOCTHBIM NULIAM TEPPUTOPUANBHON CETEBOM - - - - 2

opraHusauvun, 8 TOM Yucne no KPUTEPUAM:

2.1 Hanuuue eguHoro TeneoHHOro HoMepa Ans npuema obpalleHui

notpebutenen ycnyr (Hanuuue - 1, otcytcreue - 0) ! - b fipaman %

22 Hanuune nHopMauMOHHO-CNpaBoOYHOW CUCTEMbI ANS aBTOMAaTU3aLMK
o6pabotku obpallenuit notpebutenei ycnyr, NOCTyNMBLUKMX NO 0 0 100 npsmas 2
TenedoHy (Hanuuue - 1, otcytcreue - 0)

23 Hanuuue cucrembl asTouHgopmupoBaHus notpeburtenei ycnyr no
TenedoHy, NpeaHa3HauYeHHON ANs AOBEAEHUS A0 HUX TUNOBOW 0 0 100 npsmas 2
WHdopmauuu (Hanuuue - 1, otcytereme - 0)

3 Hanuuue B cet UHTEpHeT caitTa TeppuTopuanbHoii CeTeBon
OpraHu3auum ¢ BO3MOXHOCTbIO 06MeHa uHdopmauuen ¢ 1 1
notpebutensmu ycnyr noCpeACTBOM 3NEKTPOHHOM NOYTbI (Hanuume - 1,
orcyrcreue - 0)

100 npsamas 2

4. MNpoBeaeHve MeponpuATUiA No AOBEAEHMIO A0 CBEAEHUs noTpebuTenen
ycnyr HeobxoauMoii uHOpMaLMK, B TOM YUCNE NYTEM ee pa3MeLLeHus
B ceTn UHTepHeT, Ha ByMaXHbIX HOCUTENAX UMK UHBIMU JOCTYMHLIMU 1 1 100 npsmas 2
cnocobamu (nposeaenue - 1, otcytctaue - 0)

5. MpocToTa u A0CTYNHOCTL CXeMbl 0BxanosaHus notpeburensmu ycnyr
AEACTBUI AOMKHOCTHBIX NUL| TEPPUTOPUANBHON CETEBON OpraHuaaumm, - - - - 2
no KpUTepuio

0.1, O6wee konu4ecTBo obpalleHuit noTpebuTenen ycnyr o NnpoBeaeHUN
KOHCYNbTaLuit No Nopsiaky obxanosanus aeicTeuii (GespeincTeus)

TEpPUTOPUAnbHON CETEBO OpraHu3auum B XOfe UCNOMHEHNs CBOUX 0 0 100 obpaTHas 2
yHKUMIA B NpoLeHTax OT o6LEero KoNM4ecTsa NocTynUBLUMX oBpaLLeHnit

6. CreneHb NOMHOTLI, aKTyanbHOCTU U AOCTOBEPHOCTU NPEAOCTaBNAEMO
notpeburensm ycnyr MHpopmaLum o AEeATENbHOCTU TEPPUTOPUANBHOMN = = _ r 2
CeTeBO OpraHv3aLuu - BCEro, B TOM YUCHE Mo KPUTEPUSM:

6.1 O6wee konuyecTso obpalyeHut notpeburteneil ycnyr o nposegeHnu
KOHCyNnbTaLuit NO BONPOCaM AEATENbHOCTU TEPPUTOPUANBbHON CETEBO 0 0
opraHu3auum B NPoLEeHTax oT obLUero KonM4ecTsa NoCTYNUBLUMX
obpaueHui

100,00 obpatHasn 2

6.2 Konuyecrso obpatlenuin notpebutenen ycnyr ¢ ykasaHuem Ha
OTCyTCTBUE HEOBXOAUMON MHGOPMaLMK, KOTOpas A0MKHA BbiTb
packpbiTa TeppUTOpUanbHOi CEeTEBOW OpraHu3aLmeil B COOTBETCTBUN C 0 0 100 obparHan 2
HOPMaTUBHbLIMU NPaBOBbIMU akTamu, B NPOLEHTax oT obLyero
KONUYecTsa NoCTynuBLUMX oBpaLleHuit

T WTOro no nHAuKaTopy MHOOPMaTUBHOCTH - - - - 2,000

eHepanbHblii AUPEKTOP A.A.LiBeTkoB : el
(ROKHOCTS) (®.1.0.) " b ,(nq}lr}ucs)

(




PacyeT 3HauyeHus uHaAMKaTopa UCNONHUTENbHOCTH
3a 2016 rog

3TY "Boxera"

HaUMEHOBaHWe TepPUTOPUANbHOA CETEBOI OpraHu3aumn

®opma 2.2

Ne
n/n

HaumeHoBaHue napameTpa (kputepus),
XapakTepu3ayioLLero UHAUKaTop

3HaveHvne

hakTuyeckoe

nnaHosoe| @ /M *100, %

3aBucuUmoCTb

OueHOoYHbIN
Gann

2

(@)
3

()
4

5

6

4

CobniogeHune CpokoB NO NpoLeAypaM B3auMOAEHCTBUS C
notpebutensmu ycnyr (3asBuTensimu) - BCEro, B TOM Yucne no
KPUTEPUAM:

0,5

1 5

CpeaHee Bpems, 3aTpayeHHoe TeppuTopuanbHoi ceTeson
opraHu3aumen Ha HanpasneHue NpoekTa A0roBopa okasaHusa ycnyr no
nepeaaye anekTPUYECKON 3HEpPrum NoTpebuTento yenyr (3assuTtento),
AHei

15

15

100,00

obparHas

0,5

1.2

CpepHee Bpems, Heobxoaumoe Ans 060pyA0BaHUA TOUKM NOCTaBKN

npuBopamu yyeTa C MOMEHTa NoAaqu 3asiBNeHus notpeburenem ycnyr:

100,00

obpaTtHas

0,5

a)

AN PUMHECKUX NNLL, BKNKOYAA MHAMBUAYaNbHBIX NpeanpuHumarenei,
1 IOPUANHECKUX NULL - CYGBEKTOB Manoro U cpeaHero
npeanpuHUMaTenbCTea, AHEN

21

21

100

6)

ANs 0cTanbHbIX NoTpebuTenei yenyr, gHe

21

21

100,00

1.3.

Konu4yecTso crny4yaes OTKasa OT 3aK/IKYEHNA U CryYaes pacToOpXKeHUs
notpebutenem ycnyr A0rosopoB OKas3aHus ycnyr no nepejave
3NEKTPUYECKON 3HEPrum B NpoLeHTax oT obLyero konuyecTsa
3aKNIYEHHbIX TEPPUTOPUANBHO| CETEBON OpraHu3aLmen 4orosopos ¢
notpebutensmu ycnyr (3assutensmu), Kpome UNYecKkux nuy

100

obpartHas

0,5

CobniopeHve TpeGoBaHUi HOPMATUBHbIX NPABOBbIX akTOB POCCUIACKOM
depepauum no NOAAEPNKaHUIO Ka4eCTBa ANEKTPUHECKON SHepruu, no
KpUTEpUIO

0,5

2.

KonuuecTso obpalueHuii notpeburenen ycnyr ¢ ykasaHmem Ha
HeHagnexallee Ka4yecTBO ANEKTPUYECKON 3HEPrK, B NPOLEHTax oT

obLyero konuyecTsa NocTynuBeLUMX o6paLleHuni

100

obparHas

0,5

Hanuuuve B3aumogeincTeus ¢ notpeburensmu ycnyr npu soisoge
06OpyAOBaHWS B PEMOHT U (UNK) U3 3KCNNyaTauuu, B TOM Yucne no
KPUTEPUAM:

0,5

3.1.

Hanuuve (OTCyTCTBUE) YCTAHOBMEHHO NpoLieAypbl COrnacoBaHus ¢
notpebutensmu ycnyr rpacukos BbIBOAA 3MEKTPOCETEBOrO
060pyAOBaHUsi B PEMOHT U (UNK) U3 akcnnyaTauum (Hanuume - 1,
orcytcTeue - 0)

100

npamas

0,5

3.2,

KonuuyecTso obpalyeHuii notpeburenen ycnyr ¢ ykasaHuem Ha
Hecornacue BBeAeHUs NpeanaraeMbix TEpPUTOpUanbHOA CETEBOM
opraHu3auven rpadvkoB BbIBOAA 3NEKTPOCETEBOro 06opyAOBaHNA B
PEMOHT M (UNnu) 13 3KCNNyaTauum, B NpoLeHTax oT obLyero konuyecTsa
nocTynuBLLMX o6paLLeHuii, KpoMme hUaMHecknx nuy

100

obpartHas

0,5

CobniogeHue TpeboBaHuil HOPMaTUBHbBIX NPABOBbIX aKTOB MO 3aLyuTe
nepcoHanbHbIX AaHHbIX NoTpebuTenei yenyr (3assutenei), no
KpUTEPUIO

0,2

4.1.

KonuuecTso obpalueHui notpebuteneit ycnyr (3assutenen) ¢
yKa3aHueM Ha HenpaBoOMEPHOCTb UCMOMb30BaHWA NEPCOHaNbHbIX
AaHHbIx noTpebuTenei ycnyr (3asisutenei), B npoueHTax ot obiero
KONWYecTBa NOCTYNUBLLMX oBpaLLeHuin

100

obpatHas

Wtoro no MHAMKaTOpY WUCMONTHUTENbHOCTU

[eHepanbHblil AUpeKTop

(AOMKHOCTB)

A.A.LiBeTkoB

(©.1.0)



PacueT 3HauyeHns nHaukaTopa pesynbTaTUBHOCTY 0BpaTHOW CBA3M
3a 2016 rog

ATY "Boxera"

TeppuTop 7 CeTeBOii OpraHu3aLmMu

®opma 2.3

n/n

3HayeHune

HaumeHoBaHue napameTpa (kputepus),
XapakTepuayioLero UHaKkaTop

hakTuyeckoe

nnavosoe
()

®/MN*100, %

3aBucumocTb

OueHOYHbI
Gann

2

(®)
3

4

5

6

7

obpawjeHnam noTpebutenen yenyr (Hanuuue - 1, otcytcrsue - 0)

Hanuuue CTpykTypHOro noApasaenexusi TeppuTopuanbHoii CeTeBoi
opraHu3auuu no paccMoTpeHuio, o6paboTke U NPUHATUIO Mep Mo

1

1

100

npsimas

2

CreneHb yapoBneTsopeHns obpalyeHuii noTpedutenei ycnyr, B TOM Yucne
10 KPUTEPUAM:

21

2,00

O6Lwee konuuecTso obpalLeHnit NoTpeGUTENeN YCNyr C ykasaHUeM Ha
HEeHajnexalyee Ka4ecTso ycnyr no nepeAaye aNeKTpUYECKoit IHeprum 1
obcnyxusaHue, B NPOLEHTaX OT OGLLEro KONMYecTsa NOCTYNUBLLNX

obpauieHuit

100

obparHas

2.2,

KonuyecTso npuHATLIX Mep No pesynbTatam paccCMOTPeHUs 0bpaLyeHuii
notpeGutenen ycnyr ¢ ykasaHuem Ha HeHaanexallee KayecTso ycnyr no
nepeaaye 3neKTpU4ecKon SHepriv n obCnyxusaHue, B NpoLeHTax ot
obLyero KonuyecTsa NoCTyNUBLUMX OBpaLLeHni

100

npsmas

23.

Konuyectso obpalleHunii, CBS3aHHbIX C HEYAO0BNETBOPEHHOCTbIO
NPUHATEIMU MEpamMu, yKasaHHbIMU B N. 2.2 HacTosweil hopmbl,
NoCTynuBLIKX OT noTpeGuTeneit ycnyr B TeyeHne 30 pabouunx AHei nocne
3aBepLUeHWUs MEepONPUATUIA, yKa3aHHbIX B N. 2.2 HacToswen (opMbl, B
npoueHTax oT obLyero KonuyecTsa NOCTYNUBLLMX OBpaLleHuii

100

obpatHan

24,

Konuuyectso obpalueruit notpeburteneil ycnyr ¢ ykazaHueMm Ha
HeHaanexaljee Ka4ecTso yCnyr, Oka3blBaeMbiX TEPPUTOPUANbHON
CeTeBoW opraHu3auueil, NOCTYNUBLLNX B COOTBETCTBYIOLWIA
KOHTPONUPYIOLWA OpraH UCNONHUTENbHOW| BNacTH, B NPOLEHTax OT
obuero konuyecTsa NOCTynuBLUKMX oBpaLleHui

100

obpaTHas

25.

KonuyecTso 0T3bIBOB 1 NPEANOXEHUIA NO BONPOCAaM AEATENbHOCTH
TeppUTOpUanbHOA CEeTEBON OpraH13aLuu, NOCTyNUBLLKX Yepes oBpaTHyio
CBAi3b, B NPOLIEHTax OT 0bLyero konuyecTea NoCTynuBLUMX 0BpaLLeHuit

100

npsmas

2.6.

KonuyecTtso peanu3oBaHHbIX U3MEHEHWIA B AEATENbHOCTU OpraHu3aumm,
HanpasneHHbIX Ha NoBbILWEeHWe kayecTsa obcnyxusaHus notpebutenei
ycnyr, wr.

100

npsmas

OnepatnBHOCTb pearMpoBaHua Ha obpalleHus noTpedutenein ycnyr -
BCEro, B TOM Y1CNe NO KPUTEPUSAM:

3.1.

CpeaHas NpoAOMKUTENBHOCTb BPEMEHW NPUHATUA MEP NO peaynbTatam
obpalyerus notpeburens ycnyr, AHei

15

100,00

obpaTtHas

3.2

B3aumopeiicTeIe TeppuUTOPUanbHO CETeBO OpraHu3aLun ¢
noTpeGUTeNsaMM ycnyr C Lenbio NonyyeHusi MHhopMaLmm O KayecTse
obcnyxusaHus, peanu3oBaHHOE NOCPeACTBOM:

100,00

npsimas

a)

NUCbMEHHbIX ONpocoB, WT. Ha 1000 noTpebutenei ycnyr

100

6)

3MEKTPOHHON CBA3M Yepes ceTb MHTepHeT, Wwr. Ha 1000 notpebuteneit
yenyr

100

B)*

CUCTEMbI aBTOUHMOPMUPOBaHUA, WT. Ha 1000 noTpeburteneit ycnyr

ol © |o

100

WHanBuayanbHOCTb NoAXoAa K NOTPeBUTENAM yCnyr NbroTHbIX KaTeropum,
o KpUTEpHUIO

4.1.

Konuuyectso obpallenuit notpebutenen ycnyr NbrotHbIX KaTeropum ¢
yKasaHuem Ha HeyA0BNeTBOPUTENbHOCTb KayecTsa Ux 06CNy)KUBAHUS, LUT.
Ha 1000 notpebutenen ycnyr

100

obparHas

OnepaTuBHOCTbL BO3MELLEHUS YOBITKOB NOTpeGUTENsiM ycnyr npu
HecobnoAeHnn TeppuTopUanbHoii CeTeBol opraHu3aumein 06s3aTensers,
NPeayCMOTPEHHbIX HOPMATUBHLIMU NPABOBLIMU aKTaMu U OroBOpamMut B
TOM YuUCne NO KPUTEPUAM:

5.1.

CpepHas NPOAOIKUTENBHOCTL BPEMEHU Ha NPUHSATAE TEPPUTOPUANBHOM
CeTeBoW opraHusauueit Mep no BO3MeLLeHuIo notpebutenio ycnyr
ybbiTkOB, MecsUes

100

obparHas

5.2.

[ons notpebuTtenei ycnyr, NONY4YMBLUNX BO3MELLEHUE YObITKOB,
BO3HUKLLNX B pe3ynbTaTte HeUCNONHEHUs (HEeHaANeXallLero UCNONHEHs)
TepPUTOPUanbHON CeTeBO OpraHu3saluei CBoux 06a3aTensCeTs, OT Yucna
notpebureneii, B Nonb3ay KOTOPbIX BbiNo BbIHECEHO CyaebHOe pelueHue,
1nu so3meLleHue 6b1no nponsseseHo BO BHecyaeGHOM nopsake, %

100

npamas

WTOro no uHAMKaToOpy pesynbTaTUBHOCTU 0GPaTHOM CBA3N

2,000

[eHepanbHbli AUpekTop

(AOMKHOCTB)

A.A.LiseTkoB

(®.1.0)




®opma 3.1
OTyeTHble faHHble ANs pacyeTa 3HaYeHUs NoKkasaTens KayecTea
PaccMOTpeHus 3asiBOK Ha TEXHOMNOrMYEeCKoe NPUCOeaUHEHME K ceTu
3a 2016 rog
JTY "Boxera"

(HaMMeHoBaHWe 3NeKTPOCETeBOM OpraHM3aLum (noapasaenenus/punuana))

Mokasatens Yucno, wr.

2 3

Hucno 3asBoOK Ha TEXHOMOrNYECKOe NPUCOEAUHEHME K CETH, NOAAHHbIX B
COOTBETCTBUM C TPEGOBaHUAMIN HOPMATUBHbIX NPaBOBbIX aKTOB, MO KOTOpbIM
CeTeBOW OpraHusauuein B COOTBETCTBYIOLMIA pacyETHbIN nepuvopa HarnpasneH 48
NPOEKT AoroBopa 06 OCYLIECTBNEHNN TEXHOMOrUYECKOro NPUCOEANHEHUS
3assuTeneit K cetu, WT. (N jup rp)

Hucno 3asBok Ha TEXHOMOTMYECKOE NPUCOBANHEHME K CETH, NOAAHHbIX B

COOTBETCTBUM C TPeGOBaHNSIMIN HOPMATUBHbIX MPABOBLIX aKTOB, MO KOTOPLIM
CeTeBoil opraHu3aLuel B COOTBETCTBYIOLNIA PacHETHbINA NepUoA HanpaeneH
NPOEKT AoroBopa 06 OCYLIECTBNEHNUN TEXHOMOIMYECKOro NPUCOeAUHEHNS 0
3asiBUTENeEN K CeTU C HapyLUEHWEM YCTaHOBNEHHbIX CPOKOB €ro

Hanpasnenus, Wr. (V™. mp)

lMokazaTenb ka4yecTBa PacCMOTPEHUs 3asiBOK Ha TEXHOMOrMYeckoe
npucoeanHeHne K et (Myuy o) 1

I/

eHepanbHbIi AMPEeKTop A.A.LIBeTkoB

LOMKHOCTb ®.1N.0. /| noanuch




dopma 3.2

OTYeTHbIE AaHHble ANSA pacyeTa 3Ha4YeHusa nokasartens Kayecrtsa
UCMONHEeHWs1 AOroBOPOB 00 OCYLLECTBNEHNUN TEXHONOMMYECKOro NPUCOEANHEHUS 3asiBUTENEN K CETH
3a 2016 roa
STY "Boxera"

(HaMmeHoBaHWe 3neKTPOCeTeBol OpraHu3aLum (noapasaeneHus/hunuana))

MokasaTtenb Yucno, wr.

1 2 )

Yucno forosopos 06 ocyLLEeCTBNEHUN TEXHOMOTMYECKOrO NPUCOEANHEHMS
3asiBUTENEN K CeTU, UCMONMHEHHbIX B COOTBETCTBYIOLLEM PacHETHOM

nepuoze, no KOTOpbIM UMEETCA NOANUCaHHBIA CTOPOHaMU aKT O 29
TexHonornyeckom npucoeanHeHnn, WT. (N, 1qp)

2 Yucno foroBopos 06 OCyLLECTBNEHUM TEXHONOTMYECKOro NPUCOEANHEHMS
3asBUTENEN K CETU, UCMONHEHHbIX B COOTBETCTBYIOLLEM PacYETHOM
nepuoje, no KOTOpbIM UMEETCA NOANUCAHHBIA CTOPOHaMU aKT O
TEXHOMNOrN4YECKOM NPUCOEANHEHNN, NO KOTOPbLIM NPOU3OLLIIO HapyLUEHUE 0

YCTaHOBJIEHHbIX CPOKOB TEXHOMOTMYECKOro NpucoeanHeHus, W. (N“., )

MNokasaTenb kayecTsa UCNONHEHWUA AOrOBOPOB 06 OCYLLECTBNEHUM
TEXHOMOrM4YecKoro npucoeanHeHus 3assutenei kK cet (M, ) 1

YA

[eHepanbHbI ANPEKTOp A.A.LlBeTkoB

AOMKHOCTb ©.1.0. no,qnuéb /




dopma 3.3

OT4yeTHblE AaHHbl€ ANA pacyeTa 3Ha4YeHus nokasartens
COGI‘HOAEHVIFI AHTUMOHONONBbHOrO 3aKoHoAaTeNIbCTBa NMPU TEXHOSTOrMYECKOM npucoeguHeHun 3aasutenen
K 3NeKTPpU4eCKuM CeTsam opraHmsauumm
3a 2016 rog
STY "Boxera"

(HaumeHoBaHWe aNeKTPoceTeBoit opraHu3auum (nogpasaenequs/gpunuana))

Ne

At [Nokasartenb 3HayeHue

2 3

1 |Yucno BCTYNMBLUMX B 32KOHHYIO CUNY PeLUEHUA aHTUMOHOMNOMbHOrO
opraHa u (unu) cyaa o6 ycTaHOBNEHUU HapyLLUEHWIA CETEBOM
opraHusauuei Tpe6oBaHUin aHTUMOHOMONbHOIO 3aKOHOAATeNbCTBA
Poccuiickon ®efepauun B 4acTu oKasaHUsi yCnyr no TEXHONOrM4yeckomy
NPUCOEAUHEHNIO B COOTBETCTBYIOLLEM pacyeTHOM nepuoae, Wr. (N, )

2 |O6Lwee Yncno 3asaBOK HA TEXHOMOMMYECKOe NPUCOEAUHEHME K CETH,
NoAaHHbIX 3asBUTENSIMU B COOTBETCTBYIOLLUIA pacyeTHbIV NEpUOA, 4,8
AEeCATKN WT. (Nous np)

3 [MokasaTenb cobnoaeHUA aHTUMOHOMNOMBHOrO 3aKOHOAaTEeNbCTBA NPU
TEXHOMOrMYECKOM NPUCOEANHEHNN 3asBUTENEN K 3NEKTPUYECKUM CEeTAM 1
ceTeBou opraHu3auny (M, 1np)

4
[eHepanbHbIA AUPEKTO A.A.LlBeTkoB o 2 s
AOMKHOCTb ®.1.0. ) /noAnues/

u.\ " /
>




Mokasarenu YPOBHSA HAaAEXHOCTU U YPOBHS Ka4yeCcTBa OKa3sblBaeMbiX

3a 2016 roa
3TY "Boxera"

(HaumeHoBaHWe aneKTPOCETeBON OpraHu3aLum (noapaspenenus/counuana))

dopma 4.1

Ne Ne chopmynbi
Al MokasaTenb MEeTOANYECKMX 3HayeHue
yKasaHui
1 Mokasatenb cpeaHei NPOACIKUTENBHOCTY NPeKpaLLEHWii nepeaayn 1 0,00540
anekTpuyeckon aHeprum (M,)
2 lMokasaTenb ypoBHS Ka4yecTBa OCYLLECTBISEMOro TEXHOMOMMYECKOro 2.1 1
npucoeavHeHus, M,
3 |Mokasatenb yposHs kauecTsa oBcnyxuBaHus noTpebuTenei ycnyr 3.2 0,8975
TeppuTOpuanbHbIMN CETEBLIMU OpraHusaumamim, M.,
4 lnaHosoe 3HaueHue nokasatens MM, MM, 4 0,0547
5 [lnaHoBoe 3HayeHune nokasarens i m—1 4 1
6 l'lnaHoBoe 3HaueHve NokasaTens Myeoreo, 1T 4 0,8975
7 yenyr, Kuaa nn.:5: 1
8 nn. 5.1 1
OueHka [AOCTWXEHWsI nokasaTens YpPOBHS KayecTBa OKa3blBaeMbIX
yenyr, Ky (OpraHusauuu no ynpasneHulo eavHOW HauMOHanbHOM
(obLyepoccuiicKkoil) aNEKTPUHECKON CEeTbI)
9 OueHka [OCTWXEHUA MoKasaTensi YPOBHA KayeCTBa OKa3blBaeMblxX nn. 5.1 0
yenyr, Kyt (8115 TEppUTOPUAnbHoOi CETEBOI OpraHn3aLmum)
10 OueHka [OCTWKEHUS MOKas3aTensi YPOBHS Ka4yecTBa OKa3blBaeMblxX nn. 5.1 0
yenyr, Kayz (AN TEppUTOPManbHON CETEBOM OpraHu3aLvm)
'r'/,
[CeHepanbHbIV AUPeKTop A.A.LiBeTkoB

JOMKHOCTb ®.1.0. néApMCb




PacueTt 0606LUeHHOro nokasaTens ypoBHs HaAEXHOCTU U KayecTsa

oKasblBaeMbIx ycnyr

3a 2016 rog
ATY "Boxera"

(HaMmeHoBaHWe 3NeKTPOCETeBO! opraHu3auum (noapasaenexus/dunuana))

dopma 4.2

Ne Ne chopmynbl
sl Mokasartenb METOANYECKUX 3HavyeHve
yKasaHum
1 KoatbpumumneHT 3HauMMOoCTu nokasarens ypoBHS HaAEXHOCTH - 0,65
oKasblBaeMblx ycnyr, anbga
2 KoadbpmumneHT 3HauMMocCTH nokasatens ypoBHS HaAEXHOCTH - 0,25
okasbiBaemblx ycnyr, 6eta *
3 KoadbpmumeHT 3HauMMocCTu nokasartens ypoBHA HaAEXHOCTH - 0,25
okasblBaeMmbix ycnyr, 6etal
4 KoatbpmumneHT 3HauMMocCTH nokasarens ypoBHA HaAEXHOCTU - 0,1
oKasblBaembix ycnyr, 6eta2
5 OueHKa [OCTUMXKEHUS NOKa3aTenNs YPOBHSA HAAEXHOCTU OKa3blBaeMbIX nn. 5.1 1
yenyr, Kyag
6 OueHKa [OCTUXKEHUS NoKa3aTens YPOBHS HAAEXHOCTU OKa3biBaeMbIX nn. 5.1 q
ycnyr, Kxau *
7 OueHKa AOCTUKEHUS NoKasaTens YpOBHSA HAAEXKHOCTU OKa3blBaeMbiX nn. 5.1 0
yenyr, Kxaln
8 OueHka AOCTWXKEeHUA nokasaTens YpOBHA HaAEXHOCTU OKasblBaeMblX nn. 5.1 0
yenyr, Kxauz
9 O606LyeHHbIVi NoKa3aTenb YPOBHA HAAEXHOCTU U KayecTBa nn. 5.1 0,65

okasbiBaembix ycnyr, Kqg

[eHepanbHbIA AUPEKTOP
AOMKHOCTb

* [Ins opraHu3auum No ynpasneHuio eANHON HaLUMoHanbHoi (06LLEPOCCHIICKON) ANEeKTPUYECKON CETbIO

A.A.LIBeTkoB

®.N.0. noanuch -~

\v.




PacyeTt 3Ha4yeHus nHaukaTopa MHoOpPMaTUBHOCTH

3a 2016 rog

JTY "Boxera"

®opma 6.1

HauMeHoBaH1e TeppuTOpUanbHON CETEBOI OpraHu3aLum

Ne
n/n

HavmeHoBaHue napameTpa (kputepus),
XapaKkTepuayoLero nHankaTop

3HauyeHue

hakTuyeckoe
(®)

& /M *100,

nnaHosoe %

(M

3aBucumocTb

OUEHOYHBbI
6ann

2

3

4

5

7

B03MOXHOCTb NUYHOrO NpUemMa 3asBuTenei u notpeburenen ycnyr
YNONHOMOYEHHBLIMU JOMKHOCTHBIMU NULIAMN TEPPUTOPUANBHOM
CEeTeBOW OpraHv3aLum - BCEro, B TOM YUCNe, N0 KPUTEPUSIM:

2

1.1

KonuyectBo CTPYKTYpHbIX nogpasaeneHui no paborte ¢ 3assutensmm u
notpebutensmu ycnyr B NPOLEHTHOM OTHOLLEHUM K obLiemy
KONWUYECTBY CTPYKTYPHbIX NoApasaeneHun

58,723

58,723

100

npsmas

1.2

KonuyecTso yTBepxaeHHbIX TEppUTOPUAanbHOI CEeTEBOW OpraHu3aumnen
B YCTaHOBIEHHOM NOPAAKE OpraHU3aLMOHHO-PacnopPAANTENbHBIX

A OKYMEHTOB no Bonpocam paboTsl ¢ 3asBUTENAMU U NoTpedutensmu
ycnyr - BCEro, WT., B TOM Yucne:

1"

11

100

npsimas

a)

pernameHTbl OKa3aHusl yCnyr u paccMoTpeHus obpalleHuin 3assutenemn
1 notpeburenen ycnyr, wr.

100

0)

Hanuyne nonoXeHus 0 AeATENbHOCTU CTPYKTYPHOroO noApasaeneHuns
no pabore c 3assuTensMu u noTpedutenamu ycnyr (Hanuuue - 1,
otcytcreme - 0), WrT.

100

B)

AOMMKHOCTHbBIE MHCTPYKLMMU COTPYAHUKOB, 06CNYXUBAIOLLMUX 3asBUTENEN
n notpebuteneit ycnyr, wr.

100

n

YTBEPXAEHHbIE TEPPUTOPUAnbHON CETEBOW OpraHu3auveii B
yCTaHOBNEHHOM nopsiake (hopMbl OTYETHOCTU O paboTe ¢ 3anBUTENAMU
1 notpeburensmu ycnyr, Wr.

100

Hanuuue TenedoHHoi cBsian Ana obpalieHun notpeburtenen yenyr K
YNONMHOMOY€EHHbIM A0MKHOCTHLIM NULIAM TEPPUTOPUAnbHOW CeTeBON
OpraHu3auuu, B TOM YUCne No KpUTEPUAM:

2,000

21

Hanuuune eaunHoro TeneoHHOro Homepa Ans npuema obpalyeHuin
notpebureneit ycnyr (Hanuuue - 1, otcytcreume - 0)

100

npsiMas

2:2

Hanuyne nHopMaLMOHHO-CNPaBOYHOIN CUCTEMbI ANA aBTOMaTU3aLuu
o6paboTku obpaleHuit notpebuteneit ycnyr, nocTynueLIKX No
TenegoHy (Hanuuue - 1, otcytcteue - 0)

100

npamas

23

Hanuuue cuctembl aBToMHOpMUPOBaHUS noTpebuTenen ycnyr no
TenedoHy, NpeaHa3HaYeHHOW ANS A0BEAEHUA A0 HUX TUNOBON
nHdopMauum (Hanuume - 1, otcytcreue - 0)

100

npsimas

Hanuune B ceTn MHTepHET caiTa TeppuTopUanbHON CeTeBoi
OpraHu3auum ¢ BO3MOXHOCTbIO 06MeHa uHopmaumei ¢
notpeburensmu ycnyr noCpeACcTBOM 3MEKTPOHHOIN NoYThl (Hanuyue - 1,
orcyrcreue - 0)

100

npsmas

MpoBeaeHne MeponpuaTHiA NO AOBEAEHUIO A0 CBEAEHUA
notpebutenen ycnyr Heobxoaumoi UHGOpMaLmMm, B TOM Yucne nytem
ee pa3meLlleHuns B ceT MHTepHeT, Ha GyMaXHbIX HOCUTENAX Unun
MHbIMK A0CTYNHbIMK cnocobamu (nposeaeHue - 1, otcyTcTeme - 0)

100

npsmas

MpocToTa 1 AOCTYNHOCTL CXeMbl 06XanoBaHus noTpebutensmu ycnyr
AEACTBUIA AOMKHOCTHbIX NUL, TEPPUTOPUANBHON CETEBON OpraHu3aLmm,
no KpUTEPUIO

% P

Obwee konuuecTso obpalyeHui notTpedutenen ycnyr o NnpoBeAeH!N
KOHCyNbTaLuin No nopsiaky obxanosaHus gencteuin (6esgeiicTemns)
TeppUTOpUAnbHOW CETEBOW OPraHU3aLum B XOAE UCMOSNHEHUA CBOUX
(hyHKUMIN B NpoLeHTax oT obLiero konuyecTsa NoCTyNUBLUNX
obpateHuii

100

obpaTHas

CTeneHb NONHOTbI, aKTyanbHOCTU U 4OCTOBEPHOCTU NPeA0CTaBNAEMOM
noTpebuTensm ycnyr MHopMaLuumn o AesTENbHOCTU TepPUTOPUanbHON
CeTeBOi OpraHM3aLmm - BCEero, B TOM YUCIE M0 KPUTEPUSAM:

6.1

O6wee konuyecTso obpalleHuin noTpebutenen ycnyr o nposeaeHun
KOHCYNbTaLui No BONpPOCam AEATeNbHOCTU TePPUTOPUanbHON CeTeBoM
OpraHu3auum B NpoLeHTax oT 06Lero Konu4yecTsa NnocTynUBLLUMX
obpaLueHui

100

obpatHas

6.2

KonuuecTtBo obpalueHnuii notpebutenen ycnyr ¢ ykasaHmem Ha
oTcyTCTBME HEOOX0AUMOI MHGOPMALMK, KOTOPAA AOIMKHA ObiTh
packpbiTa TEppUTOpManbHO CETEBOW OpraHu3aLmeil B COOTBETCTBUM C
HOPMaTMBHbLIMUA NPaBOBbLIMW akTamu, B NpoLieHTax oT obuiero
KONWYecTBa NOCTYNUBLUKMX 0OpaLieHun

100

obpaTHas

WTOro no uHAMKaTopy UHHOPMaTUBHOCTH

2,000

IeHepanbHblii AUPEKTOP

(aomkHOCTb)

A.A.LlBeTkoB

(©.1.0.)

S
/(no, ICb,
!( ANNCh)



PacueT 3HauyeHus nHaukaTopa UCNONMHUTENBHOCTH
3a 2016 rog

JTY "Boxera"

HauMeHOoBaHue TeppuUTopuanbHON CeTeBo opraHu3auum

dopma 6.2

HaumeHoBaHue napameTpa (kputepus),
XapakTepu3yioLLero UHAUKaTop

3HayeHue

akTuyeckoe

nnaHosoe

®/n*100,
%

3asucumocTb

OUEHOYHBI
6ann

2

(®)
3

(m
4

5

7

CobnioaeHue TpeboBaHWin HOPMaTUBHbBIX MPABOBbLIX aKTOB U
A0roBOpPHbIX 0653aTENLCTB NPY OKas3aHuM ycnyr no
TEXHOMOrMYEeCKOMY NPUCOEAUHEHNIO 3HEProNPUHUMAIOLLINX YCTPOWUCTB
notpebutenen ycnyr (3assutenen) K 06beKkTaM 3neKTpoceTeBoro
X0351ACTBA TEPPUTOPUANbHON CETEBOV OpraHu3aLmm - BCero, B TOoM
yucne, No KPUTEPUAM:

ik

CpeaHee BpeMs Ha NOArOTOBKY W HanpasrieHWe NpoekTa A0roBopa Ha
0CYLECTBIEHUE TEXHONOMMYECKOro NPUCOEANHEHUS 3asBUTENIO,
AHen

14

14

100,00

obpaTtHasn

1.2

CpeaHee BpeMs Ha BbiNOMHEHWe OTHOCALLENCS K TepPUTOPUANbHOIM
CETeBOW OPraHM3aLMmn YacTi TEXHUYECKUX YCNIOBUI MO A0roBOpY Ha
OCYLLECTBNEHUE TEXHOMOMMYECKOr0 NPUCOEANHEHUS, AHEN

29

29

100,00

obpartHas

CobnioaeHune CpokoB No npoleaypam B3auMoAEnCTBUs C
notpebutensimu ycnyr (3asBuTensiMu) - BCero, B TOM Yucne no
KPUTEPUAM:

0,5

21

CpeaHee Bpems, 3aTpayeHHOe TEpPUTOPUAnbHOW CeTeBO
opraHu3auveii Ha HanpasneHue NpoeKkTa A0roBopa okasaHus ycnyr
no nepeaave 3NEKTPUHECKON 3HEeprum noTpedurenio ycnyr
(3asBuTeni0), AHEN

15

15

100,00

obpatHas

0,5

2.2

CpeaHee Bpemsi, He06X0AMMOE Ansi 060PYAOBaHWUS TOYKU NOCTABKM
npubopamu yyeTa ¢ MOMEHTa NoAauu 3asiBreHus notpebutenem
yenyr:

100,00

obpartHasn

0,5

a)

ANs OU3MYECKUX NUL, BKITIOYAs MHAUBUAYANbHbBIX
npeanpuUHUMaTenei, U KPUAUYECKUX NUL| - CYGBEKTOB Manoro u
CPEAHEro NpeAnpUHUMaTenbCTBa, AHENH

21

21

100,00

6)

ANs ocTanbHbiX NoTpebuteneit ycnyr, AHen

21

21

100,00

2.3.

KonuyecTBo crnyyaeB 0TKa3a OT 3aKIOHYEHUSA U CyvaeB pacTOPXeHUs
notpe6uTenem ycnyr A0roBOpoB OKa3aHus ycnyr no nepeaave
3MEeKTPUYECKON 3HEepPruM B NpoLieHTax oT obLuero konuyecTsa
3aKIYEHHbIX TEPPUTOPUANbHON CETEBOW OpraHu3aLmei 40roBopos C
notpebutensmu ycnyr (3asButensiMu), Kpome uanyeckux nuy

100

obparHas

0,5

OtcyTtcTBue (Hanuuue) HapylweHuin TpeboBaHni aHTUMOHOMNOMNBLHOIO
3akoHoaarenbcTea Poccuiickon deaepauumn, No KpUTEPUID

0,2

3.1

KonuyecTBo yCTaHOBNEHHbIX BCTYNUBLUMM B 3aKOHHYIO CUny
peLIeHnemM aHTUMOHOMOMbHOrO OpraHa u (Unu) cyaa HapyLeHuit
TeppUTOpUanbHON CeTeBOI opraHu3auunen TpebosaHuii
aHTUMOHOMNONbLHOrO 3akoHoAaTenbcTBa Poccuiickoin deaepauum, B
TOM Yucne, no akram AUCKpUMUHaALMK noTpebuTenei ycnyr no
AOCTYNYy K ycryram TeppuTOpUanbHON CETeBOW OpraHu3auum, a TaKke
no NOpsAKY OKa3aHWs 3TUX yCnyr, B NpoLeHTax ot obwero
KONMMYecTBa NOCTYNUBLUMX 3aSBOK Ha TEXHONOruyeckoe
npucoeauHeHue

100

obpartHas

0,2

OtcyTcTBUe (Hanuuue) HapyLieHuih TpeboBaHuiA 3akoHoAaTeNbLCTBa
Poccuiickon ®eaepaumm 0 rocyaapCTBEeHHOM perynvposaHum LeH
(TapucoB), No KpUTEPUIO

0,2

4.1.

Konu4ecTBo yCTaHOBMEHHbIX BCTYMUBLUMM B 3aKOHHYIO Cuny
PELIEHNEM aHTUMOHOMOMbBHOIO OpraHa u (Mnu) cyaa HapyLeHuin
TeppUTOpUanbHO CeTeBoit opraHusauuein TpebosaHuin B 4acTu
rocyAapCTBEHHOr0 perynupoBaHus LeH (Tapudos), B NpoLIeHTax oT
o6Liero konuyecTsa NOCTYNUBLLMX 3aABOK HA TEXHOMOrMYeckoe
npUcoeAvHeHue

100

obpatHas

0,2

CobniogeHve TpeboBaHni HOPMAaTUBHbLIX NPaBOBbLIX aKTOB
Poccuiickoit deaepauum no NoAAEpXKaHUIO Ka4ecTBa ANEKTPUHECKON
9HEpPruK, No KpUTEPUIO

0,5

51.

Konuuectso obpalyeHuit notpeburteneii ycnyr ¢ ykasaHuem Ha
HeHaanexallee Ka4ecTBO ANEKTPUHECKON IHEPruu, B NPOLEHTax oT
obLero konuyecTsa NoCTynUBLUMX 0BpaLLeHuii

100,00

obpartHas

0,5

Hanuuue B3aumoaencTeus ¢ notpebutensmu ycnyr npy Boisoae
060pyaOBaHUs B PEMOHT U (MNK) U3 3Kcnnyartauum, B TOM Yucne no
KpUTEPUAM:

0,5

6.1.

Hanuuue (oTcyTCTBUE) YyCTAHOBNEHHOW NPOLIEAYPLI COrnacoBaHus ¢
notpebutensmu ycnyr rpapukos BbIBOAA 3MEKTPOCETEBOro
06opyaoBaHUA B PEMOHT U (MNK) U3 akcnnyartauuu (Hanuuve - 1,
orcytcTeue - 0)

100

npsimas

0,5




6.2..

KonuyecTtso obpalueHuit notpebuteneit ycnyr ¢ ykasaHuem Ha
Hecornacve BBeAEHUA NpeanaraeMbix TepPUTOPUAnbHON CEeTEBON
opraHusaumeil rpadvKoB BbIBOAA 3NEKTPOCETEBOro 060pyA0BaHUA B
PEMOHT U (UnK) U3 3KCnayaTauum, B NpoLeHTax ot obwero
KONW4ECTBa NOCTYNMBLUMX 06paLLeHunii, KpoMe PU3N4eckux nuu

100

obpaTHas

0,5

CobnioaeHve TpeboBaHMn HOPMATUBHbIX NPaBOBbIX aKTOB NO 3awuTe
nepcoHanbHbIX AaHHbIX NoTpebuTeneit ycnyr (3assurtenen), no
KpUTEPUIO

0,2

(L0

KonuuecTeo o6palleHuit notpebuteneit ycnyr (3assutenei) ¢
yKasaHueM Ha HeNnpaBOMEPHOCTb UCMOMNb30BaHNA NEePCOHaNbHbIX
NaHHbIX noTpebuTeneit ycnyr (3assuTeneii), B NpoLeHTax ot obwero
KONWUYECTBa NOCTYNUBLUMX O6GpaLLeHuit

100

obpaTHas

0,2

WTOro no MHAMKaTOpY UCMONHUTENbHOCTU

0,586

[eHpanbHbIVi AUPEKTOP

(ROMKHOCTB)

A.A.llBeTkoB
(®.1.0.)

(noanmcs)




PacuyeT 3Ha4YeHusi UHAMKaTopa pesynbTaTUBHOCT 0BPaTHOI CBA3M

3a 2016 rog
JTY "Boxera"

HauMeHOBaHWe TepPUTOpPUanbHON CETeBOI OpraHu3aLmn

dopma 6.3

Ne
n/n

HaumeHoBaHue napameTpa (kputepus),
XapaKkTepu3yioLero nHankaTop

3HayeHue

hakTuyeckoe

nnaHosoe

® /1M *100,
%

3asucumocTb

OLEHOYHBIV
6ann

2

(@)
3

(m)
4

5

7

Hanuuue cTpykTypHOro noapasaeneHus TepputopuanbHon ceTesoi
OpraHv3auumn no paccMoTpeHuio, 06paboTke U NPUHATUIO Mep No
obpaueHusim notpebuteneit ycnyr (Hanuuue - 1, otcytcreme - 0)

100

npsimas

2

CreneHb yaoBneTsopeHus obpalieHuit notpebutenen ycnyr, B ToM
YUCIE NO KPUTEPUSM:

2,00

21

Obuwee konuyecTBo obpalueHuin notpebuteneit ycnyr ¢ ykasaHuem
Ha HeHaanexalluee Ka4ecTBO YCNyr No nNepeaave 3NeKTpUYeckoi
3Heprum n obcnyxueaxue, B NpoLeHTax oT obuiero konuyecTsa
nocrynueLumx obpatyeHuin

100

obpaTHas

2.2,

KonuyecTBo NpuHATBLIX Mep NO peaynbTaTam pacCMOTPEHUs
obpalueHuii notTpebutenei ycnyr ¢ ykasaHMem Ha HeHaanexallee
Ka4yecTBO yCnyr no nepeAave 3MeKTpU4ecKoin IHeprum n
obcnyxusanue, B NpoLeHTax oT o6Liero KonuyecTsa nocTynUBLIMX
obpaLieHui

100

100

100

npsmas

23,

KonuuyecTteo o6palleHuii, CBA3aHHbIX C HeYA0BNEeTBOPEHHOCTLIO
NPUHATLIMUA MEPaMK, YKa3aHHbIMU B M. 2.2 HacTosLen hopMbl,
nocTynuBLWMX OT noTpebutenei ycnyr B Teyenne 30 pabounx aHei
nocne 3aBepLUieHUs MEPONPUATUIA, yKa3daHHbIX B N. 2.2 HacTosLeN
¢hopmsl, B NpoLieHTax oT obLiero KonMyecTsa NnocTynUBLLINX
obpalieHui

100

obpaTtHasn

24,

KonuyecTtBo obpalieHuit notpeburenen ycnyr ¢ ykasaHuem Ha
HeHaanexaulee Ka4ecTBo yCnyr, okasbiBaeMblX TEPPUTOPUANbHON
ceTeBoW opraHusauven, NOCTyNUBLLMX B COOTBETCTBYIOLUIA
KOHTPONUPYIOLWMIA OpraH UCMOMHUTENbHOW BNACcTy, B NPOLIEHTax OT
obLiero konuyecTsa NOCTyNUBLLUMX 06paLLeHunin

100,00

obpaTHasn

2.5

KonuyecTtBo 0T3bIBOB U NpeAnoXeHuii No BONpocam AesATenbHOCTU
TEeppUTOPUanbHOI CETEBOW OpraHu3aLmm, NOCTYNUBLLMX Yepes
o6paTHylo CBS3b, B NPOLIEHTax OT 06Lero Konm4yecTsa NoCTynUBLLINX
obpaLieHuin

0,5075

0,5075

100

npsmas

2.6.

KonuyectBo peanu3oBaHHbIX U3BMEHEHWUI B AEATENbHOCTU
OpraHv3auum, HanpaBneHHbIX Ha NOBbILLEHWE Ka4yecTa
obcnyxusanua notpebutenen ycnyr, wWr.

100

npsimas

OnepaTMBHOCTbL pearpoBaHusa Ha obpalleHus notpebutenen ycnyr
BCEro, B TOM YUCNe N0 KpUTEpUsM:

39

CpeaHss NPOAOMKUTENBHOCTb BPEMEHU NPUHATUS MEep No
pesynbTatam oGpalyeHus notpebutens ycnyr, gHei

15

15

100

obpaTtHasn

3.2.

B3avmopaencTeve TEppUTOPUAnbHOI CETEBOI OpraHu3auum ¢
noTpebuTensMu ycnyr ¢ Lienbio nonyyeHns uHdopmaumm o
KayecTBe 06CnyXvuBaHus, peanu3oBaHHOE NOCPeACTBOM:

npsimas

a)

NUCbMEHHbIX ONpocos, WT. Ha 1000 noTtpebutenei ycnyr

100,00

npsmas

6)

3NEeKTPOHHOW CBA3MN Yepes ceTb MHTepHeT, wt. Ha 1000
norpeburenen ycnyr

100

npsmas

B)*

cucTeMbl aBToMHGOpMUpOBaHUA, WT. Ha 1000 noTpebuTeneit ycnyr
<1>

WHauBMAYanbHOCTL NOAX0AA K NOTPebuTensam ycnyr nbroTHbIX
KaTeropwvi, no KpUTEpUIo

4.1.

KonuyecTteo obpalueHuii notpebuTeneit ycnyr NbroTHbIX KaTeropui
C yKa3aHMeM Ha Hey/0BNeTBOPUTENbHOCTbL KayecTsa ux
obcnyxvBanus, WT. Ha 1000 notpebuTenei yenyr

100,00

obpaTHas

OnepaTuBHOCTbL BO3MeLLEeHUs yObITKOB NoTpebuTensm ycnyr npu
HecobnioaeHUn TeppuTOpUanbHoi CeTeBON opraHu3auven
06a3aTenbLCTB, NPeAYCMOTPEHHbIX HOPMATUBHLIMU NPaBOBbLIMM
aKTamu 1 J0roBOpamu B TOM YUCNE NO KPUTEPUSAM:

9.1,

CpeaHsisi NPOAOMKUTENBHOCTL BPEMEHN Ha NPUHATUE
TEPPUTOPUanbHOW CETEBOW OpraH13aLvein Mep Nno BO3MELLEHWIo
notpeburtenio ycnyr yobiTkoB, MecsiLes

100

obpaTHas

5.2.

[ons notpebutenen ycnyr, Nony4YmsLIMX BO3MELLEHNE YObITKOB,
BO3HUKLUMX B pe3ynbTaTe HeUCnonHeHus (HeHaanexaiiero
UCNONMHEHUSA) TEPPUTOPUAnbHOI CETEBOI OpraHu3aumen CBoux
06s3aTenbCTB, OT Yucna notpeburteneil, B Nonb3y KOTOpbIX 6bIN0
BblHECEeHO cyaebHoe pelieHue, unu sBo3melleHune 6bino
npou3BseseHo Bo BHecyae6GHOM nopaake, %

100

100

100

npsmMas

6.

WToro no uHAUKaTopy pe3ynbTaTUBHOCTU 06paTHOWN CBA3N

2,000

<1> PacueT Npou3BOAUTCA NPY HANWYUM B TEPPUTOPUANBLHOI CETeBOM OpraHu3aLn CucTeMbl aBTouH(OpMUpoBaHUs (ronocosas, CMC 1 apyrum cnocoGom).

[eHepanbHblii AUPeKTop

(ROMKHOCTBL)

A.A.LlseTkoB

(®.1.0,)

(noamuce) ;



®opwma 8.1

HypHan yuéra aanHHsIx nep " uHd no scem nepegauu i aHepruum, np Ha o6t 8bl
3a 2016 ron
3TY "Boxera™
HONMHECTBO TOUEK NOCTABKM, N0 KOTOPLIM NPOHIOWNO yeny
nepepaum wr. nepeaaum wr. X s § -
T
NoTpe6uTenm 3neKTPHIECHON SHeprwm NoTpebuTenu 3neKTPHIECKONH SHeprim E } § i p < -
Pucneruepcuoe i E H ¥ :
= 3 : = H ;’ 3 3 € g E
cTpywTypHoR W /130, & pesynsrate H g E ; _ - E & = ’_ ~
epmHmubl OTIMOuEHMA KOTOPOR o= = = E 3 4 Kl § =
H H 3| 1% H 5 2
HIHHE s - LAE: i ] : 5 i (g
cavnsolt 3
= 3 z H L 3
pessecmaral | s|3 E H 2l3s £3 : H i
8|t ; i EHEHE] 1| &ls | &1 | iis
i | 2 H & 13 £ 21 & = x3 = = §
€ H
i HEHEE i| | HEHTHHEH N i i
2 3 - = - v &| o5 |3 = b3 5 &
12 2 3 4 s 6 7 | 8 | 9 |10 [ 12 [122] 13 | 24 [ 35 [ 16 | 17 | 18 | 19 [ 20 | 2 2 23 2 |25 | 26 |27 |2 29 30 31 32 33 34 35
1 |"Boweroackan 3TC"  |B/1-10 kB $. "3asapcKoR” 8n (1:05) 1 o|lo|lo|o|o]| o 10| o 0o |[1%]| o 0 0 0 |31 1130 1 o |u31| o 0 | 1131 | 2016.04.2411:47 | 2016.04.2415:03 |  2016.04.24 323 - m_‘:_._ 0124.04.2016
2 |"Bomeroacxas ITC"  |B/1-10 kB é. "Janagmei” 8n (1:105) 1 o|lo|o|o|o]| o |20] 0 o |20 o 0 0 0 |2145 | 2143 2 0 |2145| o 0 | 2145 | 2016.05.0111:10 | 2016.05.0115:36 |  2016.05.01 426 - pm":'__ 011052016
3 |"Bomeroackan 3TC"  |B/-10 kB ¢. "n.Axpenra” 8n (1:105) 1 o|lo|lo|o]|o]|of s 0 o |8 | o 0 0 o | 7 70 0 o || o 0 | 70 |2016.06.1711:20 | 201606171545 [  2016.06.17 425 - e or 17.06.2016
4 |"Bomeroackan 3TC"  |BN-10 kB ¢. "n.Axpenra” 8n (1?5) 1 olo|o|o)]|o|of s 0 o |8 | o o 0 o | 70 0 o |7 | o 0 | 70 [ 2016.06.1812:00 | 2016.06.1813:50 |  2016.06.18 1,50 - e or 18.06.2016
S |"Bomeropcxan 3TC"  |B/1-10 k8 §. "n.Gasa” en (:s) 1 olo|o|o)]|]o|o|20]fo0 o |20 ]| o 0 0 0 | 246 | 248 0 o |26 | 0 0 | 246 | 2016.07.1613:47 | 2016.07.1617:32 |  2016.07.16 345 A 0116.07.2016
6 |"Bomeronckan 3TC"  |8/1-10 kB ¢. "n.Gasa” 8n (1::5) 1 |ofo|o|o]|o|o 200 o |20 0 0 0 0 | 246 | 246 0 o |26 0 0 | 246 | 2016.08.2311:20 | 2016.08.2314:20|  2016.08.23 3,00 e o1 23.08.2016
7 |"Bomeroackan 3TC"  |B/1-10 k8 4. "n.basa” 8n (1205) 1 o|lo|o|[o|o)|o|20]| 0 o [260]| 0 0 0 0 | 246 | 246 0 o |26 | 0 0 | 246 | 2016.09.2811:10  2016.092815:00 |  2016.09.28 3,50 - - or 28.09.2016
8 |"Boweroackan ITC"  |B/-10 kB §. "Bexeroso-42" | BN (1:105) 1 o|lofo|o|o]|o]| m 0 o || o 0 0 o | & 61 0 o |6 | o 0 | 61 |2016121923:10( 2016.12.2004:00 |  2016.12.20 4,50 - e 01 20.12.2016

lexepanbHbiit gupexTop

AA.Userkos




®Dopma 7.1

I'ona3_aTeJm YPOBHA HAZAC)KHOCTH M YPOBHS Ka4€CTBA OKAa3bIBA€MBIX YCIIyT SHCKTPOCCTCBOﬁ OpraHu3anuu

322016 ron
ITY "Bo:xera'"
Ne popmynsr
No dbopray. . 3HaueHue
MeTtoauueckux yKa3aHHi

1 IToxazaTens cpeaHel NPOAOKUTENIBHOCTH NMPEeKpalleHHi Nepeaavn 1 0.00540
anekTpuueckoi snepru (I1,) ’
IToka3sarens ypoBHs Ka4ecTBa OKa3bIBa€MBIX YCIIyT OPraHU3aL|H 110

2 YTPaBJIEHUIO €IMHON HAllMOHAIBHOM (00IEepOCCHIICKOI) 6.1 1
JIEKTPUYECKO# ceThto, [,

3 INoka3aTenib ypoBHs Ka4yeCTBa OKa3bIBAEMBIX YCIIyT TEPPUTOPHATIBHOM 6.2 0.8975
cereBoii opranuzaimu (I1,,) : ;

4  [[InaHoBoe 3HaueHue nmokasaress I, 1", 4,4.1 0,00547

5 |[Inanosoe 3uavenue mokasarens [, [1",, 4;4.1 1

6  |[L1anoBOe 3HaueHue mokaszarens I, [T, 4,4.1 0,8975
OueHka NOCTHXEHHU MOKa3aTessl YPOBHs HAIEKHOCTH OKa3bIBAEMBIX P

7 n. 7.1 MeToau4eckux ykasaHuii 0
yenyr, Ky
OueHka NOCTHXEHHUs MOKa3aTelsi yPOBHs Ka4e€CTBA OKa3bIBAEMBIX

8 yenyr, K,y (OpraHu3anuu 1o yrnpasjieHHIO €IMHON HALMOHATBHOM n. 7.1 Meroau4eckux ykasaHuii 0
(0O1mepoCcCHICKOIT) 2IEKTPHYECKOM CETHIO)
OueHka JOCTHXEHHA NMOKa3aTels yPOBHs Ka4eCTBa OKa3bIBAEMBIX ¥

9 & i n. 7.1 MeToau4eckux ykasaHuii 0
yenyr, K,,, (TeppuTOpHabHO# CeTeBO# OpraHU3aiyHm)

/‘\
I'enepanbHbIi upekTop A.AlleTkoB
JOJDKHOCTh ®.N.0.

NMOANHUCH/




®opma 7.2

Pacuet 06001meHHOr0 mokasareis YPOBHS HaZIE)KHOCTH U Ka4€CTBa OKa3bIBAEMBIX YCIYT

ITY "Bo:xera"
3a 2016 rox

% Ne popmynsi 3HaueHue
0 ~
n/- HaumeHOBaHuUe Mertoauueckux | ass TeppUTOPHATIEHON
n “ s
yKazaHuii CeTeBOI OpraHU3aLHu
1 Koa¢pduumnent 3HaunMocTH nokasaresns ypoBHs Ha€KHOCTH 0.65
OKa3bIBaeMBIX YCIIYT, 0. ’
) KoadduumeHT 3HauMMOCTH MoKa3zaresis ypOBHs KauecTBa 035
OKa3bIBae€MBbIX yCIIyT, B ’
3 OueHka JOCTHXKEHHS MOKa3aTesIs yPOBHS HA/IeKHOCTH 71 0
n 7.
OKa3bIBaeMBbIX yCiyr, K.,
4 OueHka JoCTHKEHHS NoKa3aTess ypOBHs Ka4eCTBa OKa3bIBAEMbIX 71 0
. A
yCayr, Kxaq
5 O6001eHHBIH MoKa3aTeNb YPOBHS HaJ€KHOCTH U Ka4eCcTBa 7 0
OKa3bpIBaeMbIX yciyr, Ks _
7
: "j(" 4 ./;;
['eHepanbHBIN IUPEKTOP A.A llBeTkoB f
(IOIHKHOCTB) (®.H.0) ../ (moamuc) [,






